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Note:  Answers may be written either in English or’in
Hindi; but the same medium should be used

throughout the paper.
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Attempt any five questions.

All questions carry equal marks.
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1. (a) List common communication inhibito‘rs. 5

(b) Differentiate between client interviewing and

client counseling. 5
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2. Distinguish between
(@) Active listening and Passive listening. 5

(b) Leading questions and Non Leading questions, 5
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3. Explain the importance of case anal ysis and formulation

of a case theory. What are the parameters of a good case
theory? 10
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4. Discuss the factors to be kept in mind while conducting

an examination in chief and a Cross examination of a

Witness. 10
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5. OQutline the structure of an oral argument, and detail its

importance for advocacy. 10
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6. What are common bargaining techniques as also
negotiation strategies? 10
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7. Define mediation. Discuss the stages of mediation. 10
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8. Write short notes on any two in relation to mediation

10
(a) Handling emotions

(b) Avoiding impasse

(c) Role of apology and of silence
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