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Note :  Answers may be written either in Er;glish or in Hindi;
but the same medium should be used throughout the
paper.
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Attempt All questions.
All questions carry ‘equal marks.
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I, Attempt any two of the following :

(@) What is e-commerce ? Explain the role of

e-commerce in Retail Business ?

(b) What is Supply Chain Model ? Explain Porter’s Value
Chain Model.

(¢) Illustrate major activities of B2C e-commerce giving

suitable example.
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2. Attempt any mwo of the following :

(a) What is Web Site ? Explain its role in serving as

a market place in e-commerce.
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(b) Explain the various website design tips that a
developer should consider during the development

of e-commerce website.
(¢) What is Digital Signature. How it works ?
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Attempt any two of the following :

(a) Write down the salient provisions and their limitations

of Cyber laws in India.

(b) What is Internet Banking ? Explain different types

of risks associated with it.

(¢) Describe e-commerce Threats and Vulnerabilities.

Write down common e-commerce Security tools.
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4. Attempt any two of the following :

(a) What are the critical components for optimizing a
web site ? Explain two primary techniques for
hijacking 2 session in brief, '

(b) What are different operations performed by Search
engine to provide the relevant web results for the
user search ?

(¢) Explain various features of EDI and different types
of cost involved in it.
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Attempt any' three of the folldwing ;
(@) E-mail Etiquettes

(b) Mobile-CRM

(c) Dagital Certificates

(d) Biometric Technologies

(e) e-procurement

(H Cryptography.
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