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(Write your Roll No. on the top immediately
on receipt of this question paper.)

Note :— The maximum marks printed on the question paper
are applicable for the candidates registered with the
School of Open Learning. These marks will, however,
be scaled down proportionately in respect of the
students - of regular colleges, at the time of posting

" of awards for compilation of result.

Note :— Answers may be written either in English or in
Hindi; but the same medium should be used
throughout the paper.
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Attempt all questions.
AN questions carry equal marks.
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1.

“Human Resource Development (HRD) may be
defined as a continuous process to ensure the
development of employee competencies, dynamism,
motivation and effectiveness in a systematic and
planned manner.” Elucidate this statemént.

OR

Explain the concept of Human Resource Development
and bring out its objectives for the dynamic
organisations. (15)
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What are HRD instruments ? Bneﬂy explain any four
HRD instruments. :

OR

Examine the utility of performance appraisal, role
analysis, quality circle, career planning and job rotation
as instruments or sub-systems of HRD. . (15)
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3. Identify and explain the different elements of HRD
culture. How can these elements be modified to
suit the requirements of contemporary business
environment ? '

OR

What are the elements inherent in OCTAPACE
culture ? Explain with the help of suitable examples.
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4. Comment on any two of the following statements :

(i) “There is a lack of corporate commitment
as far as HRD is concerned in Indian

organisations.”

(i) “HRD roles have changed‘ over a period of time
_ particularly more in the recent past.”

(i) “HRD requires that a good manager should also
be a good coach.”

(iv) “There is no difference between HRD and
traditional HRM.” - (15)
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5. Give an account of HRD efforts in private sector

companies in India and examine the emerging issues
in HRD.
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OR
Writt:: notes on any two of the ,following:
(i) Future of HRD

(i) Role of Trade Unions in the implementation of
HRD ‘

(iii) Development supervision

(iv) Total Quality Management (15)
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