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Attempt five questions in all. Al questions carry equal marks.
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1. “Understanding the self is necessary for effective communication.” Discuss: m relation to

Johari’s Window. . | E 15
“mﬁmuﬁw%ﬁqw%u"sﬁzﬂﬁﬁaﬁ%w
i ==t wifemy
2. (a). - “The process of relationship development is complex.” Discuss in relation to the various
stages of relationship development.

(b) Highlight the measures adopted for improving interpersonal skills, 10.5
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What are the various types of Small Groups ? Discuss the vaﬁous communication networks
in small group communication. 5.10
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What are the various typés of communication systems in an organisation ? Explain the
functions of organizational communication. . 10,5
TF G H R yufed & fafm veR s ¥ 2 dreTerd §ER &
FE & a) H fawrR § Fawul
(a) “C_ulture can be inherited or learnt.” Discuss.
(h) Highlight the baniers.in_interéultural communication with suitable exampies. Sl.IO
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Discuss the role of any swo of the following in Public Communication : 74,7
(a) Speaker’s apf)réhensipn
(6) Verbal skills

{(¢) Non-verbal skills.
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Describe in detail any mo of the foliowing in relation to mass communication : 7%.7%

(a)
()
(©)
(d)

Agenda Setting Theory
HUB’s Model
Multistep Theory

Westley Mclean’s Model.
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Write short notes on any three of the following : 5.5.5

(a)

(h)
(c)
(d)

(e)

Cultural Shock

New Media

The role of Opinion Leader
Self Disclosure

Types of Listening.
P.T.O.
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