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Note :  Answers may be written either in English or in Hindi; but the same medium should be

used throughout the paper.
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Attempt any Five questions.
_ All questions carry equal marks.
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1. Define Income. Explain the different kinds of Income and their components. 15
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2. What is the role of budgeting in money management ? Elaborate on the steps involved
in budgeting process. 3,12
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3. Explain the principles to be kept in mind while investing family’s savings. Evaluate any
one of the following avenues for savings for a middle income family : '
() Post-office
(71) Shares and Debentures. ' 10,5
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4 “Consumers in India face a wide range of problems while uﬁlising services.” Comment citing

suitable solutions with relevant examples. 15

"ﬂm@mmmﬁwmﬁwﬁaﬁmmwﬁlﬁ@ﬁ@a
Sger N OWE F e ¥ WEAE W F WY U WHER
@ 2d gu feuof sifsw)

5 “A consumer needs to follow certain guidelines to make wise purchases in the market.”
Elaborate with suitable examples. i35
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6. Explain the term ‘credit’. Discuss in detail credit account and instalment buying as modes
of consumer credit. | 3,12
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7. Explain the important characteristics of Consumer Protection Act, 1986. Elaborate on any

two Alternative Redressal mechanisms used by Indian Consumers. 5,10
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8.  Write short notes on any three : ' 5.5,5

() ISl as a standardization mark
(i) Credit Rating Agencies
(i) Consumer responsibility -
() Role of laBe]s for consumer awareness
(v) Family Income as a factor affecting consumer expenditure.
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