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Instructions for Candidates
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Write your Roll No. on the top immediately on receipt of this question paper.
Attempt all questions.
All questions carry equal marks.

Answers may be written either in English or Hindi; but the same medium should
be used throughout the paper.
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What is human resource management? Discuss the main features of HRM.
(5,10)
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What is job evaluation? Discuss the advantages and disadvantages of job evaluation
as a basis of fixing and revising wages and salaries. (5,10)
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2.

Write short notes on any three of the following:
(a) Sources of recruitment

(b) In-basket exercise

(¢c) Role Playing

(d) Employee stock option plan

(¢) Vestibule Training

() Management Development (5,5,5)
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What is performance appraisal? Why is MBO considered a better technique of
performance appraisal? What are the limitations of the methods? (5,5,5)
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Why is training an integral part of HRM? Explain briefly the steps involved in
designing a training program. : (5,10)
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4. As a factory Manager, explain the provisions you would make for the health of

workers in the factory. (15)
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Define social security and explain its significance in the context of Indian

(15)

environment.
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5. Inwhat ways employment tests are important? Explain any three types of tests

commonly used in India. (5,10)
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What is Human resource planning Outline the steps in the process of human

resource planning. (5,10)
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