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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt of this question paper.

2. Attempt All questions.

3. Answers may be written either in English or in Hindi; but the same medium should
be used throughout the paper.
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1. What do you understand by self-concept & self-esteem ? Describe some strategies
to enhance ones self-esteem. (5+10)
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OR

Explain the need for self-awareness. Discuss certain techniques that can be

employed by people to enhance their self-awareness. (5+10)
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2. Why is it important to understand one’s own emotions & those of others in

promoting personal growth ? Explain giving suitable examples. (15
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OR

How can one develope emotional competencies to manage difficult emotions ?
(15)
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3. Highlight the importance of setting goals and working towards achieving them as

an integral component of personal growth & development. ' (15)
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OR

Mr. X finds himself in difficult situations almost every day on account of the
following :—

(a) He is unable to reach for work on time

(b) He is unable to meet deadlines set by his Boss
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(c) He is unable to devote time to his family for various responsibilities like -
teaching his children, paying electricity & water bills, spending quality time
with his wife & parents etc. He is experiencing a lot of stress because of this
and his life seems to be going nowhere. What can you suggest so that he can
manage his time effectively and improve his situation ? (15)
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4. Gita and Ramesh have been married for the last 5 years. Theirs' was a love
marriage. But gradually after their marriage problems started emerging on a daily
basis. They fought over trivial issues, they would stop talking to each other for
days, they fought on carrying out responsibilities around the house and other

issues. How can they resolve their interpersonal issues ? (15)
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OR

Discuss the techniques of fostering interpersonal relationships. How can

interpersonal conflicts be resolved. Give examples. (7,8)
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5.  Write short notes on any two of the following :
(a) Role of Emotional Intelligence in Personal Growth & Development.

{b) Meta Cognitive Strategies in increasing Cognitive Competence.

(c) Johari Window Model. - ' (7.5.7.5)
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