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Note :  Answers may be written either in English or in Hindi: but the same medium should be

used throughout the paper.
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Attempt all the five qucélions.
All questiéns carry equal marks.
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1. Trace the evolution of organizational behaviour from the contributions of Tavlor to

Drucker. , 15

AR IR GH & ARl gR WSS FaeR % Sg0d W W erery

P.T.O.




)

(3]

. . . -.  ' or

2y 3161

‘.
i

What is organizational behaviour ? Elaborate on the contemporary challenges for'managers to

useOBconcepts - R S T ,“"'3"‘: 78
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What do you understand by job satisfaction ? How can job samtacnon be measur, cd ? What

n I

'are the consequences of 10b dlssatlsfacuon ?., - . A 8.7
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Describe the concept of organizational commitment. the major consequences of low levels of

organizationa] commitment. and how to overcome them. - S 15
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‘What do you understand by leadership ? Describe the trait and behavioural theories of

‘leaders}np L o SR ' - A 510
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What are some of the contemporary theories of leadership ? Discuss citing suitable
research. 15
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Define the concepts of social influence. - power and org,ammuonal politics. Huudate on the major

types of individual power in organizations. . . 78
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What are some of the most important antecedents and consequences of organizational

politics ? - o ' . -. 1
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Write short notes on any rhree the following :
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(a) Herzberg's content theory of work motivation
(b)  Scope of organizational behaviour
(¢) Sexual harassment

(d) Challenges to the leadership as a construct

(e) Expectancy theory of work motivation.
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