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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt of this question paper.
2. Attempt all the five questions.
3. All the questions carry equal marks.

4. Answers may be written either in English or Hindi; but the same medium

should be used throughout the paper.
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1. Discuss the nature and scope of organizational behaviour. Underline the
contributions of one classical and one contemporary management theorist in
OB. (T4, 1'4)
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OR

What do you understand by the term organizational behaviour ? Highlight the
challenges faced by managers in management and the role of OB in dealing

with them. (5,10)
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Explain job satisfaction as a work attitude. Describe the various factors

affecting the level of job satisfaction for an individual. (5,10)
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OR

What do you understand by the term work motivation ? Critically evaluate

one content theory and one process theory of motivation. (5,10)
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What do you understand by leadership ? ‘Leaders are born’ — explain the

statement in view of one of the theories of leadership. Critically evaluate any

one contingency theory of leadership. (7'%,7%)
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OR

Explain the concept of leadership by comparing it with managerial
role. Highlight the various challenges to leadership in the contemporary
times. (5,10)
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4. Define the concept of power and compare it with leadership. Underline the

various sources of power for an individual or group. (5,10)
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OR

Delineate the meaning of politics in the context of organizations. Underline

the factors contributing to political behavior in organizations. (5,10)
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S.  Write short notes on any three of the following :
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(a) Charismatic leadership
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(b) Bureaucracy
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(c¢) Organizational commitment
WIS St
(d) Sexual harassment in organizations
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(e) Management by objectives (5,5,5)
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