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(Write your Roll No. on the top immediately on reéeipt of this question paper.)
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Note —  Answers may be written either in English or in Hindi;
but the same meaium_ should be used throughout the
paper.
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(2) _ 3718
Answer ihf'ee ql.lestions' in all.
Questi(‘)nv No. 1 is compulsory.
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“PsycAhologi,cal 'ba'rr'iers plasl challenging role in any.
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Déﬁne non-verbal communication. How body Iang.uage is
important for multicultural context ? lllustrate. - . . 12
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How development communication is conceptualized ? Explain

with éxamples. 12
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Describe ‘the role of effective communication in social work

. practice. - 12
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What .are the important factors and their functions in the

~ process of communication ? 12
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