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Attempt three questions in all.
Question No. § is compulsory.
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1.

Mention the features of effective report writing.
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“Individual’s success depends on his communication
skills.” Elucidate.
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Explain the important barriers in communication with

examples.
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Discuss any two models of communication process
with suitable examples.
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Answer the following in about 100 word each:

. {a) Define Communication and discuss the modes in

communication?

{b) What are the important factors in the process of
. comrhunication?
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(c) Classify the channels and media of communication.

(d) What are the advantages and limitations of oral
communication?

(e) What is effective listening?

(f) How is body language important in a
communication?
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