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Note :— Answers may be written either in English or in
Hindi; but the same medium should be used
throughout the paper.

ot : - 77 yv9a &1 IoR sl @ B= 6 v wmwr % difore:
T @ IR 7T AT vE B F TR

Note :— The maximum marks printed on the question
' paper are applicable for the students of
Category ‘B’. These marks will, however, be
scaled down proportionately in respect of the
students of regular colleges, Caregory ‘A’ at
the time of posting of awards for compilation

of result. '

Attempt any two questions from Part 1
and five questions from Part 11 including
Question No.f@ which is compulsory.
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PART I (31 1) (2x15=30)

1. Define Communication and explain its importance.
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2. Explain the overcome barriers of Communication.
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3. Briefly explain the main barriers to Communications.
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PART II (¥ II) (4x13=52)

4. Write an order for supply of paints for your showroom,
to shine paint company of Noida.
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5. Write an unfavourable reply to M/S Raga & Sons,
Mumbai, regarding the credit worthiness of M/S
Kapoor & Sons of Delhi.
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6.

In response to an advertisement for the post of Office
Assistant in the newspaper. Write an application for

the same.
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You already have a showroom selling readymade
garments at Connaught Place but because of certain
problems you are starting another showroom at Lajpat
Nagar. Write a circular letter in this regard.
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Write a letter to bank manager for closure of your
account in his branch because you have shifted to
another place in Delhi.

Fo WEUE N IEA T A N @A q@ HE F g ™
fftr a9 Redt ¥ B® oew T W SR &
T

Write a letter to Insurance Company to get your

showroom insured against loss of goods by fire.
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10. Write short notes on any three of the following:
(a) FAX
(b) Demand Draft
{c) Role of Computers in business
(d) Block Form in business letters
(e) Agenda
() Enclosures (3x6=18)
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