[This question paper contains 5 printed p‘age’s.]
9965 Your Roll No. .............
B.A. (Prog.)/I K B
@

INDUSTRIAL RELATIONS AND
PERSONNEL MANAGEMENT

Paper 1
(Human Resource Mariagement)
(Admissions of 2004 and onwards)
Time : 3 Hours Maximum Marks : 75

(Write your Roll No. on the top immediately
on receipt of this question paper.)

Note — Answers may be written either in English or in
Hindi; but the same medium should be used
throughout the paper.

P} - - 37 gvT9T T IR Fi o B fFd v wmr F Ao
AT ol IeRF I WA & & @ WY

Attempt all questions.
All questions carry equal marks.
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1. (a) Define human occupations. (5)
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(b) Define business, industry and commerce and
explain their interrelationship. (1)

OR

(a) Distinguish between limited and unlimited liability.
o (5)

(b) Define company form of organisation. Briefly
explain its advantages and disadvantéges.‘ (10)
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2. (a) Distinguish between HRM and HRD. (5)
(b) Explain briefly the functions of Human Resource
management. : - (1)

OR

(a) Explain briefly the challenges faced by managers
of modern business organisations. ‘ €))

(b) Briefly examine the role of human resource
managers in‘an industrial organisation. - (10)
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3. {a) Distinguish between recruitment and selection. -
, : . )
(b) Critically examine the different sources of
recruitment. . (10)
OR |

(a2) What do you mean by human resource planning 7
(5)

(b} What is the significance of proper selection of
employees in an organisation. Explain the steps
followed in selection procedure. - (iO)
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4. (a) Distinguish between job analysis and job

evaluation. ' (5)

~(b) Define career planning. Explain the process of
career planning. o {10)
OR
(2) Define orientation. Briefly explain its objcctivés.
(5)
(b) Define training. Briefly explain different methods
_of training to employees. - (10)
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5. (a) Define the terms labour turnover and absenteeism.
)

(b) Describe the two main wage payment methods.

| Briefly explain the advantéges and disadvantages

of piece wage system. (10)

OR

(a) Discuss the applica/tion of hurﬁan resource
information system “HRIS™. (5)

(b) Define absenteeism. What are its causes ? Suggest
measures to deal with this probiem. (10)
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