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Attempt any Five questions.
All questions carry equal marks.
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1. What is Marketing? Discuss why should you study tourism
marketing?
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What are the methods of promotion used in tourism
marketing? Discuss the merits of personal selling through
travel agents compared with advertising direct to the public,

in the promotion of package holidays.
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What is meant by segmenting, targeting and positioning
in tourism marketing? What are the types of segmentation

generally used?
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What is meant by marketing mix? Write a note on 7Ps

of service marketing.
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Outline the marketing research process. What role should
marketing research play in helping a firm to implement

the marketing concept?
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n Write short notes on any three of the following :

(@) ° SWOT analysis;

(b) Open skies policy;

(¢) Product life cycle;

(d) Incredible India campaign.‘
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‘Write a note on functions of a travel agent. How effective
are travel agency consortia? Could they become more
powerful in retail travel over the next few years?
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Write a note on need of accommodation for tourists. What
are the types of accommodation available for tourists visiting
India? ‘
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What are the modes of transport available for tourists
visiting India? Which mode is most suitable in your

opinion?
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A company applying the marketing concept integrates
all activities that will affect customer satisfaction.
Explain why this is particularly important in hospitality
industry?
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