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Note :— The maximum marks printed on the question
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Note :— Answers may be written either in English or in Hindi;

but the same medium should be used throughout the

paper.
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Attempt any two questions from Part-1
and Five questions from Part -1l including
Q. No. 10 which is compulsory.
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Part—1 (ST I)

1. What are the modern means of communication
technology used now ? (10)
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2. Enumerate the objectives of communication. (10)
W F S W o
3.  What are the seven C’s of communication?  (10)
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Part-II (¥WT II)

4.  You applied for 50 shares of Reliance Company from
Sify Securities. You have received neither the shares
nor refund of shares application money. Write a
complaint to Securities Exchange Board of India, New
Delhi. (10)
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5.  What conventions and practices should a commercial
letter follow ? (10)
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6. Place an order to M/s. Roopa Publications for different
college level books. : (10)

Frore TR o PR a9 qE A Ro w ey
= s smew fafag

7. Write a letter to Life Insurance Corporation requesting
them to send you a handout detailing different types
of policies available. (10)
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8.  Write a letter to M/S. ABS, Ludhiana for an agency

of their woollens and knitwear. 10)
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10.
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Write a letter to your bank requesting for opening a
current account. (10)
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Explain briefly any three of the following :

(a) Office copy (b) Salutation
(¢) Price list (d) SB Account
(e) Internet () E-Mail (5%3=15)
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