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Note :  Answers may be written either in English or in Hindi; but the same medium should be

used throughout the paper.
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Do any Five questions.

All questions carry equal marks. -
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1.  Elucidate in detail 7ps of service marketing.'
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Attempt any fwo questions :
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Describe various promotional and publicity methods of tourism promotion.
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Explain characteristics and methodology of tour packaging.
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Do you agree with the statement thaf tﬁere is a strong linkége in tourism and other sectors
like travel business, transportation, ?ccommodation, food, nutrition and catering etc ?
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Attempt any fwo questions :
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What is the role of transportation and accommodation in the growth of travel agency and tour
operator business in India ? _
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(3)
Give short notes on the following (any three) :

(1) IATA

| (2) Difference between marketing and tourism marketing

(3) New concept in accommodation

(4) Marketing of packaged tours.
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Give explanatory notes on any two of the following :

(1) Niche marketing

(2) Tourism accommodation

" (3) Tourism life cycle.
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