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Note :  Answers may be written either in English or in Hindi; but the same medium should be

used throughout the paper.
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Attempt five questions in all.

Qu.estion No. 1 is compulsory.
All questions carry equal marks.
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1. Distinguish between training, education and development.
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Or
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Explain the benefits of training to organizations and employees
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Describe any two methods for tfaining of operatives.
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Elucidate the signiﬁcance of trainving and the steps involved in a training progfamme.
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Section ‘B’
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Define the term “career’ and explain the stages in the career of a person.
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Explain absenteeism, its causes and effects.
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4. Explain the concept of performance appraisal and any fwo traditional methods of employee

appraisal.
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Describe the features of HRIS and discuss the need for HRIS énd its benefits.
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Section ‘C’
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5. Distinguish between the time wage and piece wage system of paymentbof wages.. ,
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Explain the concept of job evaluation and its significance.
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