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Instructions for Candidates
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Write your Roll No. on the top immediately on receipt of this question paper.
Attempt any five questions.
Al questions carry equal marks.

Answers may be written either in English or Hindi; but the same medium should
be used throughout the paper.
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What is Management ? Explain elements of management in detail. (15)
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Briefly explain different levels of management. (15)
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Discuss clearly the significance of management from the point of view of modern
business operations. (15)
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Define planning. Explain various steps of Planning Process. ' (15)
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“Almost every position in any business is a discord Centre.” Do you agree ?
Discuss various types of decisions. (15)
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~ “Delegation provides the means whereby a manager multiplies himself.” Comment.
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Define Communication. Explain Process of Communication. (15)
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Define Controlling. Explain Process of Controlling. (15)
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Define Leadership. What role does it pléy in a modern organisation ? (15)
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Write short notes :—

(i) Problem solving

(i) Informal groups (15)
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