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on receipt of this question paper.)
_ Note :— Answers may be written either in English or in Hindi;
but the same medium should be used throughout the
i paper.
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Attempt any five questions.
ANl questions carry equal marks.
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1. Discuss the concept of marketing. What is the

importance of marketing mix in Tourism ?

R &t Faern w1 = iR | wWiew ¥ Rovm-fasy
A WEA B 7 :
. P.T.O.



971
2.

2

What is marketing research ? Suggest some possible
areas of application of markéting research in the
tourism industry.
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How the ‘product life cycle’ can be applied to
hospitality industry ? Explﬁain the new product
development process.
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What according to you is the importance of
segmenting, targeting and positioning in tourism
marketing ? What are different forms of segmentation ?
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Which is better, sales promotion activities or

advertising ? Justify your answer.
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Write a note on functions and organisational structure
of a modern travel agency.
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The tourism prdduct can be analysed in terms of 3As

‘1.e. attractions, accessibility and accomodation -

comment. Explain the importance of accomodation in
tourism.
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Explain the importance of tour brochure in package
tours. What points you will keep in mind if you have
to design and print a tour brochure ?
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Write the importance of different modes of transport
in tourism industry. Which factors you will keep in
mind as a tourist while choosing a particular mode of
transport ? . '
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10. Write short notes on any two of the following :
(a) Open sky policy
(b) Pricing strategies
(¢) Role of information technology in Tourism sector
(d) SWOT Analysis -
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