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Instructions for Candidates

Write your Roll No. on the top immediately on receipt of this question paper.

2. Attempt all questions.
3. All questions carry equal marks.
4. Answers may be ufrinen either in English or in Hindi; but the same medium should '
be used throughout the paper. -
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SECTION - A
(¥ - &)
1. (a) Distinguish between training and development. (9

(b) Describe briefly on-the-job methods and vestibule method of training used
for employees. (10)
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OR

(a) Why should training be imparted to employees ? (5)

(b} What steps should be taken by an organisation to design an appropriate
training programme for its employees ? (10)
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What is management development ? Descrlbe any five off- the-;ob technlques of .
management development. 7 . B (15)

OR

What are the objectives of management developmént ? Describe aﬁy- five on-the-
job techniques of management development. . (15)
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SECTION - B
(T - @)

(a) What are the benefits of career planning ‘?A . (5)

(b) Explain the various steps in career planning ? (10)
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5.

OR

What is performance appraisal ? Explain the modern methods of performance
appraisal ? (15)
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(a) What are the objeciives of job evaluation ? ()

(b) . Define absentecism and explain its causes. Suggest the measures to deal
with this problem. : (10)

OR

What are the basic svstems of payment of wages ? Explain their suitability, merits
and demerits. o ' (15) .
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SECTION - C
(¥et - )

Write short notes on any three of the following :
(a) Applications of Human Resource Information system

(b) Rowan premium plan
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(¢c) Labour turnover

(d} Training outsourcing
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