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TOURISM AND TRAVEL MANAGEMENT
Paper II—Tourism Marketing and. Travel Agency Business
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Time : 3 Hours | Maximum Marks : 75
(Write your Roll No. on the top tmmediately on receipt of this question paper.)

Note :—  Answers may be written either in English or in Hindi;
but the same medium should be used throughout the
paper.
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Attempt any Five questions.
All questions carry equal marks.
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Discuss the meaning and importance of Tourism Marketing. How

is it different from the marketing of other products ?
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Highlight the need for marketing research in Tourism.
Elaborate on the sources of data that exist for such research

in India.
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What are the different forms bf segmentation ? Discuss the
significance of segmentation, positioning and targeting ini
Tourism Mérketing.
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Discuss the various promotional methods available for Tourism

Promotion along with their characteristics.
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What is the importance of Tour Brochures in Package
Tours ? What factors will you keep in mind if you were to

design and print a tour brochure ?
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Elucidate the different types of accommodation available for

elite class and budgét class tourists visiting India.
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What is the procedure for becoming a Travel agent in India ?
What advantages can be enjoyed.l‘)y an IATA recognized

travel agent ?
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| Explain the relation between Transport and Tourism. What

are the modes of transport available in India for tourists ?

Elaborate on their importance.
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9. Write a note on functions and organisation structure of a

modern travel agency. _
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10.  Write short notes on any two of the following :
(@) Pricing Strategies
() Role of Information Technology in Tourism Sector.
(¢  Overseas Marketing of Indian Tourism
(d 7 P’s of Service Marketing.
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