[This question paper contains 4 printed pages.]

Sr. No. of Question Paper

Unique Paper Code

Name of the Course

Name of the Paper

Semester

Time : 3 Hours

: 5356 D Your Roll No......cceeeeeee
1 241355

: B.A. (Prog.)

: Human Resource Management : Industrial Relation

: I

Maximum Marks : 75

Instructions for Candidates

Write your Roll No. on the top imme'diately on receipt of this question paper.

Answers may be written in Hindi or English but the same medium should be

W UE-1T & fed & SR Ry ww FeiRa = w swe swd foiag

1.
2. Attempt all questions.
3. All questions carry equal marks.
4.
followed throughout the paper.
B & fog FEw
1.
2. @l uw W
3 Wl T R o w
4.

T YT -9 H IR A A1 BN hd v v ¥ AR, dfer o IR & WA v

& B =iey |

“The systems view of Industrial relations is probably the best view of Union

Management Relations”. Explain the statement. (15)

OR

PTO.
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What is Industrial Relations ? Explain the role of the three different actors
in the industrial relations system and the impact of environmental factors

on it. (15)
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2. (a) What are the causes of Industrial Dispute '? &)
-(b) What is-industrial Dispute ? Explain its main components in detail.  (10)
OR

“Industrial dispute is only a dispute between individuals or groups and nothing
else.” Do you agree with the statement ? Explain. (15)
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3. (a) Whatiscode of discipline ? Explain. (5)
(b) What do you mean by unfair labour practice ? Explain. ~(10)
OR .

(a) What is Grievance procedure ? (5)
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(b) Explain the role of “Joint management council” as a method of prevention of
Industrial disputes. (10)
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4. Describe in detail the machinery for settlement of industrial disputes in India as
provided in Industrial Disputes Act 1947 ?

OR

(a) What are different types of strikes ? Should strike be justified for satisfying
workers demands ? (10)

(b) Distinguish between strike and lockout. (5)
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5. Write short note on any three of the following :
(a) Arbitration

(b) Adjudication
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(c) Conciliation
(d) Process of negotiation
(e) Labour court

() Works committee
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