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Instructions for Cmndidates 
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2. Attempt all questions. 

3. Question No. 1 is compulsory. 

4. Answers may be written in Hindi or English but the same medium should be 
followed throughout the paper. 
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1. (a) Fill in the following blanks with appropriate words: (5) 

(i) Output is obtained from the computer with the help of an ---­

device. 

(ii) Memory is built-in computer memory containing data 

normally can only be read, not written to. 

(iii) is an electronic document on the web containing of 

information in the form of text, pictures, animation etc. 
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(iv) Portrait and ___ are the two orientations in page size option of 
page setup. 

(v) ___ is a repeating block of text at the top of each page in the 
document. 

(b) State True (T) or False (F) giving suitable reasons : (10) 

(i) Primary Memory is used to store large volumes of data files. 

(ii) An application software is a pre-requisite for running a system software. 

(iii) A network is interconnection of computers that enables the users to 
share network resources. 

(iv) E-mail is better than paper-mail. 

(v) Ctrl+End moves the last cen·containing contents in the worksheet in 
Excel. 

(ar) Pl+;t"lfcfid f{ffi-~em~~~~: 
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(11") ~~~~fcfl~~~"liT~t: 

(i) "SII"'PlCfl <n<:<:i:td (Primary Memory)~-~~~~ 311<m~mur 

~~~cfit~tl 

(iii) 3Rf: ~ Cfl4_ca "ctlT ~ ~ ~an -ct~T ~ ~ -ctlT ~ Cfl{ 

~tl 

(iv) f-~, ~-~ ~ ~ t I 



5357 3 

2. (a) 

(b) 

(a) 

(b) 

(ar) 

(Gr) 

(ar) 

(Gr) 

( v) Ctrl+End ~ ~ ~ 1FtT (worksheet) ~ (1fAtlfid ~qqanu ~ 3fRCRt ~ 

CfiT ~{moves) t I 

Differentiate between Application Software and System Software ? (7V2) 

Explain Computer Application in Business. (7V2) 

OR 

What is the relationship between Hardware and Software ? (7V2) 

Define an Operating System. Explain its classification. (7V2) 

~ (if'R~q( 0?.1T 'ffiJ (if'fC~q( ~ 3RR ~ I 
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3. (a) Explain various types of Alignment with the help ofsuitable example ofMS-

WORD. (7Y2) 

(b) What is a Chart? List out the types of charts available in MS-Excel. (7Y2) 

OR 

(a) Write down the steps to create a table in MS Word document. (7Y2) 

(b) What is Clip Art ? How is the picture or Clip Art inserted in a document 

from clip Gallery in MS-Word? (7V2) 

(ar) MS-WORD~~ \3<:16(ufl·ctt~~ ~q·i~'(qOI {Alignment) ~~~qrr 

qoi;r ~I 

(Gr) ~ ~ q:qr 6Tffl t ? MS-Excel ~ ~ W ~ ~ CfiT ~ ~ I 

{ ar) MS-WORD <:ttll~\;1 ~ ~ ~ ctl' ~ ~ ~ ~ ~ ~ CfiT ~ I 

{Gr) fcffiq 3lJt ~ ~ t? MS-WORD ~ fcffiq ~ ~ ~ <:tt11~;n ~~liT fcffiq 

.31Jt cnT ~ ~ \i'ffiU t I 
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4. (a) What do mean by cell reference in Spreadsheet? What are the various 

types of references? (7V2) 

(b) What do you mean by handouts, speaker note and outline ? Why are they 

used in Presentation? (7V2) 

OR 

(a) Differentiate between Formula and Function in MS Excel. (7V2) 

(b) What is Search Engine? Explain various types of Search Engines. (712) 

(3T) ~s:iik ~tR~~~ ~t ?~~~w:fiR~~? 

(G£) ~ ~ (Handouts),~~~ oflc (Note) ~ ~ (Outline) ~ aw:ICfiT 

~ ~t? ~ SI~RICfl<OI ~~m~~-~tl 

(ar) MS-Excel~~~~~ 3RR~ I 

(Gf) ~~~t? ~~~~wml<fiT·~· 

5. Write notes on any three : 

(i) LAN and WIFI 

(ii) www 
(iii) Interpreter and Linker 

(iv) Client Server and Web Server 

(v) Topology 

(vi) Web browsers 

~ ~ 1R flc:qfQ,~j ~: 

(i) LAN~ WIFI 

(ii) www 
(iii) Fi~4'1 ~ (16('14'14'1 

(iv) ~cffl~~«~ 

( v) (t·l~ (Topology) 

(vi) «~ (WebBrowsers} 
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