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Instructions for Candidates 
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2. Attempt all questions. 

3. Question No. 1 is compulsory. 

4. Answers may be written in Hindi or English but the same medium should be 

followed throughout the paper. 
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1. (a) Fill in the following blanks with appropriate words: (5) 

(i) Data and instructions are given to the computer with the help of 

___ devices. 

(ii) Memory, a type of computer memory that can be accessed 

randomly without touching the preceding bytes. 

(iii) is a global information medium which users can read and 

write via computers connected to the Internet. 

(iv) The ___ toolbar always reflects the formats of the selected text. 

(v) To begin any formula ___ sign must be pressed. 
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(b) State True (T) or False (F) giving suitable reasons: 

(i) ROM is a volatile memory. 

(10) 

(ii) An application software is a pre-requisite for running a system software. 

(iii) The data transfer rate between two computers is very high in case of 
a LAN. 

(iv) A proxy server is an intermediary between the client computer and the 
website. 

(v) A Digital Computer is faster than an analog computer. 

(ii) <U<;c:t:ld ~ WfiR ctf Cfl~c{ ?OM<;Il#d t ~ ~~em fiAT~ 
til!i~Cfl ~ ~ ~ ~ ~ t I 

(iii) ~~~~t~ ~O:C(~c ~~1Rw:tffiil~ ~fWq 
~il 

(iv) ~-dcr~~ttWfiR~cm•~t~ 

(v)~\fi~cmm<\l~"ct~ ~-em~~~~ 

('if) ~/~ CfiRUT ~ ~: 

(i) ROM ~ qitilfii\t't tiiGGt.d t I 

(ii) ~ ~ ti'f'fC4ti( ~ ti'f<t<:4ti( ~ 'CflT ~ ct ~ ~ ~-3Ml#t1Cfldl 
tl 

(iii) LAN~~~G) CfiWJ,c«ct~ ~ 6fdid(Ut ctfG<"~ ~matt I 

(iv) ~ ~ {Proxy)~ (Server) iii6Cflq4 Cfl~C< ~ 4C!I<al~c ~ ~ ~ 
~=c:i)~4 ctf ~ ~ Cfi«<T t I 

2. (a) What are the essential components of a Computer System? Draw a block 
diagram to show functions of a computer system. (7V2) 

(b) What do you mean by system software ? List out some of the key functions 
performed by the system software. (7V2) 
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OR 

(a) What do you mean by an Operating System? Explain its functions. (7\12) 

(b) Briefly discuss the merits and demerits of a Computer system. (7Y2) 

(ar) ~ tti~c( ~ ~ ~ ~ ~ f? ~ Cfi~c< ~ ~ ~ 'Cfl) ~~ ~ 

~ ~ lt.<nfil~ ~ 1 

(if) ~ (1JCfC~ll< (System Software)~ antiCfiT ~ ~ t? ~ ~ (1lcte~ll< m 
~6tf1Rd ~ ~ 'Cfl) ~ ~I 

~ 

(ar) ~ llql(1"1 ~ (Operating System}~ 3fl'1m" ~ ~ t? ~ ~ "CfiT qui;r 

~· 
(if) ~ Cfl~c( ~ ~ "(11\f ~ m 'Cfll ~ cr$:r ~ I 

3. (a) What is E-mail? Explain the usage of E-mail giving suitable example? (7Y2) 

(b) How to insert Header and Footer in a document? Illustrate with the help of 
suitable example. (7\12) 

OR 

(a) What do you mean by word processing ? Explain the main features of MS-
Word. (7\12) 

(b) What do mean by a template ? How can you create a document template in 
MS-WORD. (7\12) 

( ar) f-~ ~ t ? f-~ ~ 'q(1"'1" 'Cfll qui;r 3qg=m 3<:16(01 ~ ~ 1 

(Gr) ~ <:tttl~\il ~ m ~ Footer W ~ SRWIT ~ t ? 3qg'ffi 3C:I6(oTI. cfiT ~ ~ 

~~· 

( ar) CJi ~i!Rf.,l ~ 3WlCfiT ~ ~ t ? MS..cri ~ ~ ~~tldlaW 'Cfll • ~ I 

(Gr) mm (Template)~ 3WJCfif~ ~i? MS-WORD~ 31N~~~ <:tttl~iil 
m(1TGRJ~t? 

4. (a) Differentiate between Absolute cell referencing and Relative Cell 
Reference. (7\12) 

(b) Differentiate between Workbook and Spreadsheet. (7\12) 

PT.O. 
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OR 

(a) Explain the uses of PowerPoint presentation in Business. (7Yz) 

(b) Define Internet. Explain various types of protocols. (7Yz) 

( 3f) ~ ~ ~ ~ (Absolute Cell Referencing) tp.TT ~ ~ WN (Relative Cell 

Reference) ~ 3RR ~ I 

(Gr) ~-~ (Work Book) tp.TT SI~RON••'tt (Spreadsheet) ~ 3RR ~ I 

5. Write a short note on any Three : 

(i) Net Etiquette 

(ii) Assembler and Interpreater 

(iii) Firmware and Liveware 

(iv) Software packages 

(v) Web Browser and Web Server 

(vi) Search Engine 

(i) ~ ~lllC:i'iiR (Net Etiquette) 

( ii) ~ a1k \lllllid<<tiR (Assembler and Interpreter) 

(iii) 4'14~ll< a1k ctl~q~ll< (Firmware and Liveware) 

( iv) ~~4'C~ll< ~ (Software Packages) 

( v) ~ ~ tp.TT ~ ~ (Web Browser and Web Server) 

(vi) ~ ~ (Search Engine) 

(3x5) 

(500) 
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