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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt of this question paper.

2. Attempt any five questions.

3. All questions carry equal marks.

4. Answers may be written either in English or Hindi; but the same medium should
be used throughout the paper. . '
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1. “Absence of Consumer Protection has declined the inflow of tourist in India”. Do
you agree with this statement? What suggestions can you give for a strong consumer
protection for tourists who visit India?
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2. “Information and technology has increased the business of tourism sector in India”.

Do you agree with this? Also explain marginal cost pricing.
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3.

What do you understand by Individual demand and Market demand? Explain
with suitable examples.
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How do you calculate the demand for leisure? Explain the motivational scale and
flow of tourism demand.
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What do you understand by sales maximization? Being a travel consultant give
suggestions for sales maximization for a travel agency operates in India.
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What are Auxiliary and Ancillary services? Define the role of State transport in
promotion of tourism in Delhi State.
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What is costal shipping? Why shipping business in India does not attract tourists
for traveling? Is there any need for improvement of shipping business in India?
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. Write short notes on any two

(a) Salient features of 12% five year plan for tourism

(b) Car rental services

(c) Elasticity of demand (7.5%2)
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