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Attempt all four questions.

Q1.

a) What is social or interpersonal intelligence? How is it distinct from emotional

intelligence? Elaborate on the concept and discuss its components with
suitable example (5+45+5)

OR

b) Why is the construct of intelligence or IQ considered as an inadequate
indicator of one’s success in life? How does the concept of emotional

intelligence or EQ help in rectifying this inadequacy? Discuss with suitable
example/case study. (5+5+5)

Q2.

a) Discuss the Indian model of emotional intelligence as put forth by Dalip Singh
and others. What are its components? Why do the authors refer to it as a

‘theory of personality’ as opposed to Goleman's use of ‘theory of
performance’? (7+5+3)



OR

b) Discuss R. Boyatzis et al. (2000) model of emotional intelligence
competencies. Out of the four clusters, elaborate on any two and discuss the
competencies grouped within them. (7+8)

Q3.

a) What is empa'thy and, why it is considered an essential emotional

competence? Discuss the centrality of chlldhood experiences in learning
skills associated with empathy. : : (10+5)

OR

b) What is the link between effective leadership and emotional intelligence?
What are some essential social skills that contribute to making successful
leaders? Discuss any two with examples. (7+8)

Q4 Write short notes on any four of the following, (7.5x4)

a) Self- awareness

b) Role of El in conflict management

¢) Emotional relearning

d) Gender differences in emotional intelligence

e) Self-regulation

f) Motivation

g) Non-defensive listening and speaking

h) Bullying, aggression and their link to emotions.
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