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1. (a) Fill in the following blanks with appropriate words : 5

() e is a program, which acts as a mediator between the user and the
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() e and .....ooceeennene command is used to move data from one part

of the document to another.

() e uses its own protocol called Hyper Text Transfer

Protocol.

(iv) The cell that denotes the current position of the insertion point is known

(v)  The part of the internet that enables information sharing using interconnected pages

is known as ................. .
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(b) State True (T) or False (F) giving reasbns V: 10
() ALU carries out all the calculations in the CPU.
(i) PowerPoint slides are saved with PPT.
(iif)  Software update and software upgrade perform the same function.
(iv) The green line under the text indicates a grammatical error.
(v) By default Excel displays the standard and formatting toolbars.
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(@ ‘CPU is the heart ‘an(.i brain of a computer .system.’ Comment. : 8
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(b) Differentiate between analog and digital computer. | 7
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Or
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What are the main components of a PC System ? Explain each component. 8
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Differentiate between system software and application software. 7
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What do you understand by Software ? Discuss various types of packages which are

generally used by the Personal Secretary of an office. 8
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List out advantages and disadvantages of Electronic Mail. 7
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What are the uses of Word software ? Explain the various commands available in

Menu Bar. | 8
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What is template ? How can you create a template in a Word document ? 7
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(a) Discuss the various steps will you perform for working in a Spreadsheét. 8
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(b) What do you mean by cell reference in Excel ? What are the other typé of
references ? 7
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(@) What are the search engines ? How do they help ﬁsers in using Internet ? 8
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() How a good presentation communicates effectively and efficiently to convince, motivate,
inspire and educate the audience ? 7
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Write notes on any three of the following : ' 3x5=15

(/) Header vand Footer

(i) RAM and ROM

"PTO.
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(#ii) Net Etiquette
(iv) Page Formatting

(v) Internet Security.
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