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Note : Answers may be written either in English or in Hindi; but the same medium should be

used throughout the paper. .
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All questions are compulsory,
All questions of cach Section (A. B and C) should be attempted together.
(Credit will be given for mentioning correct provisions and case law),
st v sfed T
THF WUE (F, @ IR M) & gl vE 8 IR R e
(3fad Tl 3R &g fofy wE &0 W fofie 3w fieil)
Section A
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Who is a “consumer” under Consumer Protection Act, 1986 ? What is the legal position of

an individual who buys goods or avails services exclusively for the purpose of earnmg his

livelihood ?
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Or
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Discuss the grounds on which a complaint may be filed under Consumer Protection Act, 1986.
What reliefs may be granted by Consumer Forum ? Discuss with suitable examples and case

laws.
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Write a note on ~*Organizational st up” under the provisions of Consumer Protection Act

with reference to the roles of **Advisory Bodies” and **Adjudicatory Bodies™.
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Or
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" What do you mean by “"Locus Standii” of a complainant ? Can legal heirs of a deceased

complainant pursue a complaint before a Consumer Forum ? What may happen if the complaint

originally filed by the complainant is found to be frivolpus and vexatious ?
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Write a note on ** Anti-competitive agreement™. How does the Competition Act, 2002, check

abuse of dominant position of an enterprise ?
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Or
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Write a note on the composition of Competition Commission of India. Also discuss the term

of office of Chairperson and other Members of the Commission.
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What procedure is followed by the Competition Commission of India for investigation of
combinations ? What orders may be made if the Commission is of the opinion that any combination

is likely to have an adverse effect on competition ?
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Write a note on the powers and functions of the Competition Commission of India. Also state
the person or enterprise which may appear, or cause appearance, before the

Commission,
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Section C
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Write short notes on the following -
(@) TRAI's quality and Consumer Protection Regulations
(h) Bureau of Indian Standards and its mandatory regulations.
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Or
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(¢) Banking Ombudsman
() DGCA and its Consumer Protection P:eguialions relating to civil aviation.
(&) $fr sifraemi
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