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Note :  Answers may be written either in English or in Hindi; but the same medium should be

used throughout the paper.
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Attempt any five questiéns.
All questions carry equal marks.
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(2) 5403
Define tourism management and explain its nature and scope.
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Explain the relevance of marketing in relation to tourism management.
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Hospitality sector operates in a volatile environment which needs to be monitofed regﬁiarly.
Do you agree ? Why/Why not ?
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What constitutes product for a Hotel ? Explain the various stages of its life cycle ?
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Enumerate various classes of travel and booking ? What is the process of booking online and

what are its various modes of payment ?
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Explain the concept of management of finance in hospitality sector ? What financial statements
are drawn for the above mentioned purpose ?
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How would you conduct éppraisal of a project in tourism industry and how shall it be

evaluated ?
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Gtve short notes on any four of the following : |

(¢) Banking operations of a h_otel;,

() Hétel reservation and blocking;

(c) Takeover and mergers in hospitality sector;

(d) E-booking;

(e) - Development of tourist destinations;

(/) Forex management.
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