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Instructions for Candidates

Write your Roll No. on the top immediately on receipt of this question paper.

2. Attempt five questions in all.

3. All questions carry equal marks.

4. Answers may be written either in English or Hindi; but the same medium should
be used throughout the paper.
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(a) “Publicity can make or break a product or even a company.” Explain.
(7.5)

(b) Why is sampling considered as a popular tool of sales promotion ? (7.5)
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Why marketers are diverting their promotion budget towards sales-force-oriented

promotion ? Explain the different sales-force-oriented promotional tools. (15)
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(a) “During festival seasons the sale of consumer durables suddenly doubles”,
by giving suitable examples discuss the sales promotion schemes taken up by

any consumer durable company ? (8)

(b) Explain the significance of sales promotion. ' (7
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(a) “An effective sales promotion plan requires due consideration of various
product-related and market-related factors.” Explain ? (8)

(b) . Evaluate point of purchase display and demonstration as the tool of sales
promotion ? (7

(w) “ovmaereh Rt gadT A @ forg, A SR wEfta sk TR Fafta s
W IR S 2 @ FEEE T Bl B 17 R S |

(@) Rt gads I @ ¥ A F WA B Wi IR Pesi @ qmie @i



268
3.

3

What types of sales promotion would be effective for selling following consumer

goods :
(a) Automobiles

(b) Air conditioners (1.5%2)
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(a) Dominos has been successfully making use of coupon offers. Discuss the

challenges and benefits of couponing as a sales promotion strategy 7  (8)

(b) Evaluate refunds and rebates as the tools of sales promotion ? (7)
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(a) Discuss the legislative controls on sales promotion in India ? (8)

(b) What are the legal issues involved in Public relations ? )
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Write short notes on :

(a) Measuring marketing PR effectiveness
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(b) Public service activities as a tool of public relations
e w aftre Rufml il
(%) o PR worEdidar A9

(@) F-d D TH SISO D A o Ja AfaffeaEr

(7.5%2)
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