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Attempt five questions in all, with at

least two questions from each part.
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Part A
T <6

1. Discuss the consumer buying decision-making process.
How can a marketing manager benefit from the study of
consumer’s post purchase behaviour 7 -

10,5
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(a)

(b}

(c)

Explain the following terms as mentioned under

Consumer Protection Act, 1986 (do any two) :
1. Restrictive trade practice
2. Unfair trade practice

3. Spurious goods
3%2=6
State the constitution and objectives of the Central
Consumer Protection Councils (CCPC) ?
6
What can a redressal agency do if a complaiﬁt is
found frivolous under the Consumer Protection
Act? -
'3
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3.

5543

(a) Explain the consumers right to safety and right to
information available for consumer protection in
India ?

, 6

(b) Cite any leading case decided under Consumer
Protection Act refated to medical negligence ?

6

(c) What is the time limit within which a complaint is
to be filed under Consumer Protection Act, 1986 ?

3

(%) v o Ineden wEw & fou Iuvien & Iucey
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e w0 & fore Faifa goa-dim w2 ?

(a) What is consumer surplus ?
5

(b) List the various problems faced by the consumers

related to sale of goods.
5

(c) Why is the Maximum retail price (MRP) considered
a deceptive price ?
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5.
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(a) Explain the AIDA model in advertising ?

() Sy T @ F7 I 27
(@) I9vimreTt Ty fsha @ wefta fom wwenati @
N A S B, 3% geag iR
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Part B
qT ™

5

(b) Briefly state how advertising and sales promotion
is being regulated in India ?
: 10
(%) T & AIDA wiget @i ww Fifsg |
(@) |89 & Jasy 6 9ra # fagma i fagm dada
form werm faforafim fopmm s 217

(a) Whatis green marketing and green consumption ?
Explain some of the obstacles in implementing

- green marketing ?
6+3=9

. (b) Explatn the concept of comparative testing.
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(a) Write briefly about the Banking Ombudsman
scheme.
72
(b) Explain the following terms as per Competition Act,
2002 :
o Horizontal Arrangement
e Vertical Arrangement

® Abuse of dominant position .
' V%
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Write short notes on any two :
(a) Energy efficiency
(b) Role of Bureau of Indian Standards (BIS)

(¢) Consumer Organisations
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