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NoTe:— Answers may be written either in English or in

Hindi; but the same medium should be used
throughout the paper.
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Attempt any five questions.

All questions carry equal marks.
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1.

f

What are the steps involved in Strategic Planning and
Strateg‘lc Marketmg of a Company?
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. Explam the mcthodology you w111 adopt for 1dent11y1ng

new tourist destination areas.
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- Explain various aspects of Ticketing, ie., cancellation,

alteration, ¢lass of travel and class of booking.
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. Explain any two:

(a) Discounting

{£) Authorizations

(¢) Invoicing

(d) Customer services.
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9. Define the following:
(a) MICE "«
(b) . Invoicing
(¢) - Authorizations
(d) CRS.
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10. Write notes on any two of the following;
(a) Code of Reservation Ethics
(b) Direct Sales
(¢) Customer Services
(d) SkiResorts.
Profafea # ¥ fardl Q W (ewfnal fafee
(7 W A G
(@ wag w0
(W A '

L@ = fsds

* 300



3 5531
(%) Ures qame |
. Discuss the nature of Forex Management and its

implications for Tourism..
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- What are financial ratios and performance? What arc
advantages and limitations of accounting?
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- Explain new trends in tourism with special reference
to Buddhist, Ecotourism; Rural and Space tourism.
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- Write explanatory notes on any two:
(a) Invoicing

(b) Mergers and takeovers

(¢) Alliances — Marketsharing

(d) Business environment.
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