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Attempt five questions in all, with

at least two questions from each Part.

g% a1 R I
g, T A g HHre !

PART A (W1 &)

1. (a) Who is a Consumer” Define consumer from
different angles. (3+4=7)

(b) What are the various forces affecting a

consumer ? (%)

(F) I i 2 7 ITiE W= W RET e @
qfwfe =i |

(@) Ioie A wilE @ aet Rt afeeal w0 # 7

2. (a) “Consumer decision-making varies on the basis
of the degree of buyer involvement in purchase
and degree of difference among brands.” Explain

the four types of buying behaviour. (7'%2)

“Iqsitert & e e F Ry & derEar &) e AR
T @ G AW B WA S FuR W 9RaidT e war
2" FU-EER & YR YEW ) ey S
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(b) To what extent do the family, media & the peer
“groups determine or influénce consumers ?
(77)
IusiET it qRaR, F9R Mo AR G g 5T 9%
Wi I R @ ¥ 7

3. (a) Define the following concepts under the Consumer
Protection Act 1986
(i) Defective goods

- (i) Unfair trade practice . (3+3=6)

STl wE SR 1986 @ Fwiq Peefaiad
Tehoa T30 = gftmfta i

(i) ot awgd

(i) Fgfa =mRe TR

(b) Cite any leading case on Consumer Protection
Act decided by Supreme Court of India. (9

W § Ivaad Eed g Ieien g | R
R sm v W Ieya it |

4. (a) What are the various types of market ? Discuss
the role played by the consumer in a Market
Economy. (4+4=8)

P.T.O.
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m%ﬁﬁwwaﬂw%%‘?amﬁaa:ﬁmawﬁ
I & vfER w1 aee difae |

{b) Critically examine the various problems faced by
both Rural & Urban Consumers in a market

economy. (7
A FTeren ¥ v AR Ao TN & an
I T A = e i

PART B (¥/1 @)

5. (a) Who can file a complaint ? (3)

(b) What is the limitation period for filing a
complaint ? (3

(¢} What are the procedures for filing & hearing a

complaint under Consumer Protection Act {986 7
9)
(%) fram #lF ot & @@ 2 7
(@) Proma o T & fog ol - sEfy = 2 2

(€) I v SRR 1986 B SEld i wiaw
T 3R I g & @ ik B & 7

6. (a) Who is a green consumer ? )
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(b) What is green marketing and green consumption ?

(6)

(c) Write a brief essay on consumer organization &

their role in the Consumer Movements. (6)

(37) v W I ¥ T A # 7

(T) waieer R Ao 3 wiaw s I @
el 2 7

() ST TS AR ITHE Qe W Jaa RE W
T Gt fReeu fofaw |

7. (a) What is Standardisation 7 Elucidate the Hallmarking
Scheme of BIS. (N

(b) Briefly explain how advertising and sales

promotion is being regulated in India. (8)

(31) W = B # 7 R A T W v A
W W

(%) @i ¥ we e BF wwa § Raw dk e gada
fra wer Rfaha vw @ @ 2

8.  Write short notes on any two:
e @ w i Ropft fofae

P.T.O.
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(a) Comparative Testing
EGRIG LR
(b) Competition Act 2002

gfeafier @S 2002

(¢) Energy efficiency (T%+T7)

FHoll TEET
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