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Note:— Answers may be written either in English or in
Hindi; but the same medium should be used
throughout the paper.
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Attempt any five questions.
All questions carry equal marks.
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1. (a) What is strategic planning and how is it related to
strategic marketing?
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(b) Write explanatory notes on Mergers and Acqusi-
tions.
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2. Examine in detail the impact of business environment
on design of hotels and food and beverages of business
class hotel.
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3. Write short notes on any fwo of the following :
(a) Market alliances
(b) Project cycle
(¢) Project evaluation.
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4. Explain in brief any three:
(a) Discounting
(b) Authorizations

(¢) Onlinc Booking and Payments
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(d) Customer Services.
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. (a) Explain the meaning and importance of Financial
Ratios.

fadfig sudl @ ad 3t wed Wy W) 7
(b) Short note on Forex Management.
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. Write explanatory notes on:
(a) Blocking of Tickets

{b) Eco-Tourism

{¢) MICE.
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7. What are the contemporary trends in tourism?
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8. Explain the role of a travel agent in the market.
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9. (a) What are the advantages of direct marketing?
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(b) Write a note on significance of financial ratios.
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10. Write explanatory note on techno-cconomic survey
of destination development.
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