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Attempt all questions.
All questions carry equal marks.
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1. What is Job satisfaction? Explain the ‘organisational
factors’ and the ‘work environmental’ factors, which
determine the level of satisfaction at the workplace.
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Explain various determinants of organisational
behaviour of any organisation. Why is the study of
organisational behaviour becoming important nowa-
days?
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2. What is Personality? Distinguish between the perso-
nality traits of “Internals” and “Externals” at the
work-place.
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Or (g4
What do you mean by the term “locus of control™?

Describe the relationship between locus of control and
job satisfaction.
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3. What are the factors that influence the perception of
an individual? Explain the errors which generally
creep in the perception process.



3 4535

Al & TIFU T AT T TS wE T X §2
TR TAgT Wi § w@w w6 At 1731 9 e
e |
‘ Or (3194

Distinguish between:—

(i) Formal and Informal groups

(i) Task groups and Interest groups.
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. Explain different types of communication networks.
Which one of these networks is more effective and
why?
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What are the barriers (o communication? Explain how
to overcome these barriers.
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. Write short notes on any two of the following:

(i) Equity theory of motivation

(zf) Intrinsic and extrinsic motivation
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(iif) Herzberg’s two factor theory of motivation
(iv) Managerial gnd.
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