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. Note -~ Answers may be written either in English or in Hindi;
but the same medium should be used throughout the
paper.
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Attempt any five questions.
All questions carry equal marks.
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- 1. (a) What is Strategic Marketing ? (8)

(b) Write explanatory notes on Mergers and
Acquisitions. - (@]
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2. ‘Business environment is dynamic in ﬁature and it has
deep impact on the Business’, discuss and examine
how business environment affects the design, food
and beverages of a Business Class Hotel. (15)
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3. Write short notes on any three of the following :

(a) Rural Tourism
(b) Heritage tours
(c) Sustainable tourism
(d) MICE ' (15)
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(a) MICE
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4. (a) Explain the significance of financial statements.
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(b) Write short notes on any two of the following :
(1) Banking Operations t
(it) Project Cycle
(iii) Online Booking and payments (4+4)
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5. Explain in detail all the steps involved in Destination
Development, project planning and review. (15)
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6. Write short notes on :
(a) Eco-Tourism
(b) Business entity concept - (15)
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7.  Short notes on:

(a) Blocking of Tickets (7%)
(b) Buddhist Tourism f (7%)
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8. What special role is played by Travel Agents for
consumers in respect of Customer Services.  (15)
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9.  Write explanatory notes on :

(a) Financial ratios ] (7'%)
{b) Alliances i {7'%)
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10. Write explanatory notes on the following :

(300)****

(a) Direct sales (7%)
(b) Invoicing (T%)
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