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Attempt all the five questions.

All questions carry equal marks.
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1.  What do you mean by production management in small
business ? Examine the functions and types of production

system,

Or 15

What are the reasons which drive business entrepreneurs
towards growth ? Explain mergers as a growth strategy.
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2. Explain internal methods of financing available to small
business. Discuss difference between equity and debt
capital. 15

Or

(a) Briefly explain factoring and credit rating. 5

(b) Prepare Bank Reconciliation Statement from the

I

following transactions as on 31.3.2010. 10
1. Balance as per cash book 1.50,000
2. Cheques issued in March 2010 11,000

but cashed in Apri} 2010
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3. Cheques paid into bank on 5,000
March 2010 but credited by

the bank 1n April 2010

4. Interest and expenses charged by 3,000
the bank

5. Bills collected by the bank on 2,500
behalf of the customer

6. Direct payments into bank 1,500
by a customer

7. Direct payment by the bank 4,000

8. Dishonour of a bill discounted 3,100

with the bank
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5,000

3,000
2,500

1,500
4,000
3,100

Write short notes on any twe of the following : 7%2,7%

(a) Forms of compensation system

(b) Types of collective bargaining

(c) Importance and objectives of Industrial Relations.

(d) Benefits and methods of training.
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Discuss the objectives of pricing the product of a small

business unit. Enumerate marketing problems faced by
them.

Or 15
Explain the significance of market segmentation.. How

can small business owners enjoy the benefits of

advertising ?
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Discuss the characteristics of international trade and
enumgrate problems in export marketing.
Or 15

Why do small scale firms undertake mergers and
acquisition as a growth strategy of the business ? State

steps in acquiring a firm.
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