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Note: Answers may be written either in English or
in Hindi; but the same medium shouid be
- used throughout the paper.

feaquit : ¥ UYE-UF 1 IR AU 37 fe=h Rt e aqrr
ﬁﬁq;ﬁfaﬂmﬁwﬁmmwrrw?rémmﬁq i

Attempt all questions.

All questions carry equal marks.
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What benefit can small business units derive
from installing an effective system of production
planning and control. Discuss the steps involved
in doing so.
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Explain environment management system and 11s
benefits to an organization.
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Write short notes on any two of the following :
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(a) Relevance of consortium and tender
marketing in small business.

{(b) Selection of channels of distribution.

(c) Distinguish  between advertising  and
publicity.

(d) Full cost and penetrating price strategy.
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OR / 3rqaT
Explain consumer behaviour and factors that
determine consumer buying decisions. 15
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(a)

The Gross Proﬁt was 40% of sales, which

Explain various stages of accounting process. 5
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From the following figure, prepare Profit and
Loss Account of Mr. Goel for the year ended

- 31-3-2010. .
Salaries and wages 10,000
Commission paid 1,000
Postage and Telegram 500
Fire Insurance premlum 2,000
Life Insurance premium
Carriage forward 3,000
Advertising 11,000
Discount allowed 500
Rent received 3,000
Interest on Investments 4,000
Depreciation on assets 9,000
Income Tax paid 5,000

E amounted to ¥ 1,80,000.

9953 -

1)

10

Frafefiea 3a @ 31-3-2010 ) T 9§ &
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[CRIEES 11,000
T 500
e forran 3,000
frarer W = 4,000
- Tl W B 9,000
TH I HT 5,000
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(@) Explain motive for holding cash and

managing cash flows.
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(b) Discuss the objectives, scope and

significance of financial planning.
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Discuss the causes of Industrla] Dispute. What

measures should an entrepreneur take to ehsure
industrial harmony.
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What are the objectives of human resoufce ,
planning. How does an organization beneﬁt by

recruiting work force from external sources. :
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Discuss the extensive growth strategy available to
an entrepreneur.
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Explain the meaning of Bill of Lading and Letter

of Credit. State the problems of export financing.
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