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1. What do you understand by· 'organisational behaviour' ? What disciplines have 

contributed to this field and what are its limitations. (15) 

OR 
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Explain the models and process of organization behaviour. What are its key 

elements ? (15) 
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2. What are the functions of attitude? Can it be changed? If so how? (15) 

OR 

"Job related attitudes are significant for understanding organisational behaviour." 

Explain this statement. (15) 

3. What is the difference between perception and sensation ? Explain the factors 

affecting perception. (15) 

OR 

What are perceptual errors and how should one overcome them ? ( 15) 
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4. Explain the basic elements of communication. State the functions and objectives 

of communication. (15) 

OR 

What is the type A- type B personality? Explain its importance in O.B. 

(15) 

5. Write short note on any three of the following : 

(a) Stereotyping 

(b) Perceptual selection 

(c) Perceptual defense 

(d) Attitude change 

(e) Job involvement (5 marks each) 
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