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1. Write your Roll No. on the top immediately on receipt of this question paper. 

2. Question No. 1 is compulsory. 

3. Attempt any four out of the remaining five questions. 

4. Answers may be written either in English or in Hindi; but the same medium should 
be used throughout the paper. 
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1. (a) Write the full form of the following : 

(i) CRR 

(ii) ATM 

(iii) MICR (3) 
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(b) Fill in the blanks : 

(i) Fourteen commercial banks were nationalized in the year---

(ii) is the financial statement which shows the financial position 

of a bank on a particular date. 

(iii) The primary relationship between a banker and his customer is that of 
___ and __ _ 

(iv) Housing loans fall under the purview of ___ banking. (4) 

(c) State whether the following statements are true or false: 

(d) 

(ar) 

(aT) 

(i) ECS comes under the purview of E-banking transaction. 

(ii) Axi_s Bank is one of the public sector banks of India. 

(iii) Letter of credit is a part of retail bank"ing. 

(iv) The payment against a crossed cheque can be made across the counter. 

(4) 

Match the following : 

(i) Priority sector lending (A) ECGC 

(ii) Foreign banks (B) Asset of a bank 

(iii) Money at call and (C) HSBC 
short notice 

(iv) Export credit (D) Agriculture sector (4) 

Pl&Oif(;]f<qa CfiT -qui w ~: 
"' 

(i) CRR (m.afRafR) 

(ii) ATM (~.it.~.) 

(iii) MICR (~-~.-m.3lR) 

Rcta-~ cfiT -qftt ~ : 
"' 

(i) qJfUifu:4Cfl ehJ ~ ~ ~ CfiT (I~~Cfl(OJ ~ ~MllliT~I 

( ii) ~ ~ fctcRuT t \nl ~ ~ cfiT fctffi<:r wmr -Cfll ~ ~ 
ml:R~tl 

(iii) ~ lJl'5Cfl CfiT ~ ~ ~ ~ ___ CfiT ~ t I 

( iv) 3lTCffif ~ ~ cfiT ~ ~ 3miT t 1 
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("«) ~ fct PI+Tifcl~a ~ ~ t <rr ~: 

(i) tm.~. f ~ ~ ~ ~ ~ 3miT t 1 

(ii) ~ ~ m«f ~ ~ ~llchtPICfl ehf CJiT ~ .g. 1 

(iii) (fRCf ~ ~ ~ CJiT ~ aFT t I 

("G) PI+TifclRcta CJiT ~ ~ ~ : 

( i) ~ etr '3UR ( &) f.m.\ill.m. 

(ii) ~ ~ (Gr) ~ -qTI qRij+qRt 

(iii) ~ ~ am~ lR ~ ("«) ~.~.~.m. 

(iv) ~ ~ ("G) ~ ehf 

2. Distinguish between : 

(a) Debit card and Credit card 

(b) Public sector bank and Cooperative bank 

aRR~~: 

(&) ~-cm~~-cm 

(Gr) ~uchtPICfl ehf ~ ~ ~ (t6Cfll{l ~ 

3. (a) Explain the various types of banker customer relationships. 

(7) 

(8) 

(7) 

(b) What do you understand by the term pre-shipment credit? Discuss the 

guidelines for the grant of pre-shipment credit? (8) 

(Gr) ~ .qrn. "ij"RCf ;wruR1JlT ~ 3Wl CfliT ~ ~ I ~ .qrn. "ij"RCf ~ ~ PI~~1Cfll3fr en) 

~~I 
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4. (a) Describe the various promotional functions undertaken by the Reserve Bank 

of India. (7) 

(b) Write a summary of the recommendations of Narasimhan Committee Report 

II. (8) 

5. (a) Define NPA. Explain the classification of assets according to their quality of 

performance. (7) 

(b) What are the mam provisions of the 8anking Regulation Act 

1949? (8) 

( 3r) lk f.i&fl~ofl~ ~cit ~ ~ I H&fl~'1 cfiT 101Cif11 cfi 3UUR lR qf{ij+qffiqf 

"cfi ClliTCfl(OI cit~~ I 

6. Write short notes on any three of the following :-

(a) Methods of creating charge 

(b) Principles of sound lending 

(c) Operating cycle of working capital 

(d) Banking Ombudsman 

Pl411fclRqa ~·~ 1R wlW=d" ;ftc~: 

(3r) ~ ~"Cf!B cfiT ~ 

(~) ~~"Cf!Bcfi ~~ 

(~) Cfll4:i'n<'1 ~ CflT ~i-•u<'1'1 ~ 

(q) ~ <'flCflql(.'1 
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