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Instructions for Candidates 

1. Write your Roll No. on the top immediately on receipt of this question paper. 

2. Attempt all questions. 

3. All questions carry equal marks. 

4. Answers may be written in Hindi or English but the same medium should be 
followed throughout the paper. 
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1. Define organizational behaviour and explain its characteristics. (15) 

OR 

"A manager without the knowledge of organizational behaviour is merely an 

employee of the organization." Explain the statement. (15) 
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2. Explain the main components and sources of attitude formation. (15) 

OR 
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What are the three main job related forms of attitude? Explain their role in 

organizational performance. ( 15) 
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3. Define perception and explain its role in organizational behaviour. (15) 

OR 

Discuss the process of perceptual mechanism and explain its principles. ( 15) 
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4. What is personality? Explain the factors that influence personality. (15) 

OR 

What are the type theories of personality? Explain its relevance in O.B. (15) 
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5. Write short note on any th~ee·of the following: 

(a) Figure-background 

(b) Attribution error 

(c) Perceptual consistency 

(d) Job satisfaction 

(e) Barriers of communication 

(f) Communication feed back 
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