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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt of this question paper.

2. Attempt any five questions.

3. All Questions Carry equal marks.

4. Answer may be written in Hindi or English but the same medium should be
followed thioughout the paper. '

1. Highlight the different managerial level of skills.
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2. Professionalism is also required in small scale business. Why?.
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3. Define production planning and control (FPC). What are the ad\}antages and
limitations of PPC. Explain.
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4.

Explain the significance of productivity. State the various steps‘to increase
productivity. S
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5. Fxpliin in'brief, the advantages and disadvantég{-:s of using the word processor,
 MS word,
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6. ~Exptain Telephone, Email, meetings asa modeof business communication.
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7. Explain product Iife§cycle in small business.
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8.  What is process layout? Explain the difference between process and product
layout.
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9. Write notes on: o
{fy Organization of business. |
(i} lnternet browsing
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10. - Explain the followings:-
() World Wide Web (WWW)
(ii) Role of Video conferencing in business
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