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Instructions for Candidates

Write your Roll No. on the top immediately on receipt of this question paper.

l.

2. Attempt five questions in all.

3. All questions carry equal marks.

4 Answers may be written either in English or Hindi; but the same medium should
be used throughout the paper.
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. (a) “Advertising and sales promotion are complementary to each other.”

Discuss. (7.5)

(b) Why are premiums considered as a popular tool of sales promotion ?

(1.5)
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Why marketers are diverting their promotion budget towards consumer-

oriented sales promotion ? Explain the different consumer-oriented promotional
tools. ' (15)
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(a)

(b)

In what ways can sales promotion impact the buying behaviour of a

consumer ? (7)

Explain various steps involved in planning the sales promotion program

successfully ? (8)
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(a)

(b)
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What are ‘special events® ? How are they organised ? (8)

What public service activities an organisation can undertake to improve its

- public goodwill ? ' : (7)
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What types of sales promotion would be effective for selling following consumer

wh

goods :
(a) Houses
(b) Television (7.5%2)
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6. (a) Whatare the legal remedics wvailable to consumers if he has been cheated

by sales pronﬁotion schemes ? (8)

(b) Write a short note on cthical and legal aspects of public relations » (N
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7. (a) Differentiate between push and pull strategy of sales promotion ? (8)

(b) Evaluate games and lotteries as the tools of sales promotion. (7N
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‘ 8.  Write short notes on:

(a) Similarity between publicity and public relations
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(b) Point of purchase display and demonstration
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