Fhis question paper contains 3 printed pages|

Roll No.
S. No. of Question Paper : 5459
Unique Paper Code : 290664 D
Name of the Paper | : Consumer Affairs
Name of the Course - B.A. (Programme) Application Course
Semester : VI

Duration : 3 Hours Maximum Marks : 75

(Write vour Roll No. on the top immediately on receipt of this question paper.)‘
(ww—w%ﬁaﬁéwﬁqmﬁuﬁﬁmmmmm N

Note :  Answers may be written either in English or in Hindi: but the same medium should be

used throughout the paper.
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Attempt four questions in all.
All questions carry equal marks.
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1. With reference to the Grievance Redressal Mechanism under the Consumer Protection Act,
1986. describe the following :

(¢) Who can file a complaint ?
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(b) The procedure for filing and hearing of a complaint.
(¢) Various reliefs provided to the consumers under CPA

(d) Limitation period for filing a complaint.
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Cite .any two leading cases decided under the Consumer Protection Act, 1986.
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Explain the objectives. purposes and salient features of the Competition Act, 2002.
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Write about the role. function and purpose of the Banking Ombudsman Scheme.
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Describe the salient features of the Food Safety and Standards Act, 2006.
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Mention about the role. function and purpose of the Insurance Ombudsman Scheme.
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Analyze the UN guidelines for Consumer Protection adopted by the United Nations’ General

Assembly in 1985.
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Write short notes on any fwo of the following :

(«) Energy efficiency in electrical apbliances

(b) Labeling and Certification-AGMARK, FPO

(¢) Role of SEBI in investor protection

(d) 1SO 10.000 suite.
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