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Instructions for Candidates

1.

Write your Roll No. on the top immediately on receipt of this question paper.

2. Attempt any four questions.

3. Answers may be written either in English or Hindi; but the same medium should
be used throughout the paper.
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I. Discuss the procedure for filing and hearing of a consumer complaint. Discuss the
bar on frivolous and vexatious complaints and the penalties attached to them
'under CPA 1986.
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2. What are the major features of Competition Act 2002 ? How far it has been able

to protect consumer interest in India ? '
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Discuss two leading cases decided by Supreme Court of India under Consumer
Protection Act 1986 and analyze the role played by the Supreme Court in
protecting consumer interest.
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Define anti-competitive practices. Discuss the role of Competition Act 2002 in
protecting the consumer interest in India. Give example of one leading case.
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Critically analyse the role of Banking Ombudsman in protecting consumer interest.
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Examine the role played by Insurance Ombudsman in protecting interest of the

consumers.
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What are the international guidelines proposed by United Nations for protecting

consumer interests ?
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Write short notes on any two :

(a) P.rocedure for filing a complaint. Lt

(b) Telecom Regulatory Authority of India (TRAI). L
(c) Role of Securities and Exchange Board of India (SEBI).

(d) Competition Commission of India (CCl)
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