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Note : —  Answers may be written either in English or in Hindi; but the same medium should

be used throughout the paper.
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All questions are compulsory.
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I. Differentiate between internal, external and interactive marketing. What are 4 Ps of

marketing ? ' 78
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Write a note on importance of segmenting in tourism marketing. How it helps a marketer to

pursue an effective marketing strategy ? : 78
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- Explain how communication technology has changed in the field of tourism in recent years.

Which areas have mainly benefitted from new technology ? . 8,7
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Why use of new information technology has become important in tourism industry in Indla ?

Which fields of tourism have benefitted most from computer revolution ? 8,7
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Write a note on new dimensions of tourism in India. What are the emerging forms of tourism

in recent years ? S 8,7
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“Tourisrﬁ 'policy in India is evolving over times.” Do you agree ? Write a note on role of

planning in the field of tourism in India. . 15
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What problems are being faced by tourism industry in India today ? What corrective
measures you would suggest to make India a competitive tourism destination in the

world ? . C 87
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‘India is a land for many reasons and many seasons’. In context to this statement make a

case for Goa as a tourism destination. ' . 8,7
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Write short notes on any rwo. of the .following : _ ‘ | 2x7.5=15
(/) Globalization and its impaét on tourism in India
(1) Sustainable tourism
(iif) Computerized Reservation System
(iv) Rural Tourism.
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