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Explain the nature of business and industry and throw
light on the interrelationship between industry and
commerce. T
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What is e-commerce ? What are the requirements for

implementation of e-commerce ? 7V
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Critically examine the policy of globalisation with special

reference to Indian economy. 7%

Discuss briefly the role of Multinational Corporations in

our country. What are the criticisms agaifist MNC’s ? 7Y
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Explain the significance and limitations of the system

approach to management. 14

Why is Michael Hammer called the father of Business
Process Re-engineering ? Express his ideas on

management. | . T
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What is knowledge management ? Discuss its importance

for a modern business enterprise. | T4

Why does the need for strategic change in an
organization arise ? Discuss the causes for human

resistance to change. T4
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Define the term ‘Consumer Behaviour’. Discuss the

various factors influencing consumer behaviour. 7%

What do you understand by sales promotion ? Explain

the main techniques used for sales promotion. 7%
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How does Central Bank differ from Commercial
Banks ? Describe in brief, the main functions of Central

Bank. T4

What problems are faced by small business firms ?

Explain in brief the steps taken by the government for

protection of small business firms. T
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Define the term *Growth Stratégy’~. Discuss the
advantages and limitations’ of diversification as a

growth strategy. 7V

Discuss the various styles of leadership under the

Managerial Grid Approach. Which style would you

recommend ? T4
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What do you understand by ‘Bounded Rationality’ in

decision-making 7 What are the causes of bounded

rationality ? : T4

What is a network organisation ? Explain its merits and

demerits. 4
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Critically examine the theory Z. T4

Explain the term ‘Product Life-cycle’. Discuss the

different stages in the life-cycle of a product. 7%
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Write notes on any three of the following (5 marks each):
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Management. by Exception;
Functicns of Stock Exchange;
Sources of Recruitment;
Learning organisation;

Factors affecting plant layout.
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