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Note ~—  Answers may be written either in English or in Hindi:
but the same medium should be used throughout the
paper.
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All questions are compulsory and carry equal marks.
All questions of each Section (A, B and C)

should be attempted together.
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Whai is business system 7 How is it affecied by
economic. pelitico-legal. socio-cultural and international

em ironment 15
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Faplain business pmccss‘ outsourcing. What are its
advaniages 15
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te) “Planning wd controlsre Closei Felated with cach oiher”
Do vou agree with the slaterent 7 :
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(/) Fxpiain the essential ciements of control process. 7z
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Expiain the tenn “Corporste Strategy . Discuss 1 importance
for a large scale business crerprise. 15
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What are the traits of a good leader 7 Fxplain with the lelp

of examples. 13
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Critically examine Herzberg's hygiene theory of motivation and

compare it with Maslow’s need hicrarchy theory. 15
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{a)  Explain marketing mix. What factors influence marketing
mix decisions ? T4
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()  What is Financial Management 7 Explain various objec-
tives of Financial Management. 7t
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Explain the term “Consumer Behaviour™. What is its
significance ? Explain various faciors influencing Consumer

Behaviowr. ) 15
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Write shert notes on any nvo of the following : T Tie=15
{o) Human Resource Management
{hh  Matrix Organisation
[¢  Lease Finance

{h Conflict,
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