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(a)

Attempt 4// questions.

- All ques;tions.carry equal marks.
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Expjain with"examples the con-cept' of service. What are

the characteristics of service 7 - 15

Explain the concept of ]iberalisaﬁon. What are its positive

‘and negative -impacts on the Indian business ? . 7.5
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What is Network ‘Marketing ? What are its advantages

: and limitations ? ) o o 75

)

' What_is e-commerce ? Explain the opportunities for

c-commerce and the challenges before it. . .15
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(¢) Explain the meaning of managerial grid and discuss the
varioﬁs"‘leadershfp sty[es under this approach. 15

OB Explain the concept of corporate ‘governance and discuss

the main issues nvelved in corporate governance. 7.5
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W_rjte no'ltes_ on aﬁy three of the following : .- -
{a) : bne ‘nperson_ cﬁnpany V
"(b). ‘ (jlapi”tal g-ea-l-'ing
(¢} Mergers
(¢} Information T_ec.hnology and _Dec'ision-makihg :
{e) Economi’c valﬁe added technique for_'. control
‘(f) iﬁh(‘)wlédgc mal;age_ment
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