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Write your Roll No. on the top immediately on receipt of this question paper.
Attempt all questons.
All questions carry equal marks.

Answers must be written either in English or Hindi; but thé same medium should
be used throughout the paper.
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(a) Discuss the concept and rationale of globalisation. What is response of
Indian business to globalization? (8)

(b) Explain the concept of service. Do you agree that the importance of Service
sector in Indian economy is on the rise? Give reasons for your answer.(7)

OR

(a) What is meant by BPO? What are the various service which are outsourced
in India? Explain the progress of BPO in India. (8)

(b) Explain the concept of privatization. Give arguments for and against it. (7)
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(a) " What is concept and application of M-Commerce? Describe its benefits.

®)
(b) What is .the purpose of feasibility study? Describe various aspects covered
in such a study. _ (7N
OR
(a) Explain the features and advantages of franchising. (8)

(b) What are the various factors to be taken into account in deciding location of
a plant? (7
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(a) What is one person company? Explain its features and merits. (8)
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(b) What are the managerial and operative functions of human resource
management? ' ' @)

OR
(2) What is limited liability partnership? Explain its features. (8)
(b) Explain mass customisation. How is it different from mass production? (7)
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4. (a) Critically examine the systems approach to the study of management. (8)

(b) What do you mean by diversification? What are its merits and demerits?

7)
OR

(a) What is meant by business process re-engineering as given by Michael
Hammer? A ®)

(b) “Theory Z is the last word in motivation.” Comment | (7)
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5. Write notes on any three of the following: -
(1) Knowlédge Management
(i) Market Value Added
(i) Managerial Grid
(iv) Matrix Organisation
(v ) Decision Support System . ' (5%3=15)
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